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Annual 64.2009(e) CPNI Certification for 2012 covering the prior calendar year 2011
1. Date filed: February 21, 2012
2. Name of company(s) covered by this certification: Baraga Telephone Company, Inc.
3. Form 499 Filer ID: 804735
4. Name of signatory: Paul W. Stark
5. Title of signatory: President
6. Certification:
|, Paul W. Stark, certify that | am an officer of the company named above, and acting as an agent of
the company, that | have personal knowledge that the company has established operating procedures that
are adequate to ensure compliance with the Commission's CPNI rules. See 47 C.F.R. § 64.2001 et seq.
Attached to this certification is an accompanying statement explaining how the company’s procedures
ensure that the company is in compliance with the requirements (including those mandating the adoption of
CPNI procedures, training, recordkeeping, and supervisory review) set forth in section 64.2001 et seq. of the
Commission's rules.
The company has not taken actions (i.e., proceedings instituted or petitions filed by a company at

either state commissions, the court system, or at the Commission against data brokers) against data brokers
in the past year.

The company has not received customer complaints in the past year concerning the unauthorized
release of CPNI.

The company represents and warrants that the above certification is consistent with 47. C.F.R. § 1.17
which requires truthful and accurate statements to the Commission. The company also acknowledges that
false statements and misrepresentations to the Commission are punishable under Title 18 of the U.S. Code
and may subject it to enforcement action.

Paul W. Stark, President

Attachments: Accompanying Statement explaining CPNI procedures No. of Conies rec'd_ Qj_lf -

Explanation of actions taken against data brokers (if applicable) List ABCLE
Summary of customer complaints (if applicable)

BARAGA: 906.353.6644 + 'ANSE: 906.524.6155 « CHASSELL: 906.481.7000 - FAX: 906.353.7550



CERTIFICATE OF COMPLIANCE WITH PROTECTION OF
CUSTOMER PROPRIETARY NETWORK INFORMATION RULES

Including:
Statement Explaining How Operating Procedures Ensure Regulatory Compliance
Explanation of Any Actions Against Data Brokers, and

Summary of all Customer Complaints Received

Paul W. Stark signs this Certificate of Compliance in accordance with § 222 of the
Telecommunications Act of 1996, as amended, 47 USC 222, and 47 CFR 64.2009, on
behalf of Baraga Telephone Company (Company), related to the previous calendar year,
2011.

This Certificate of Compliance addresses the requirement of 47 CFR 64.2009 that
the Company provide:

e A “statement accompanying the certificate” to explain how its operating procedures
ensure compliance with 47 CFR; Part 64, Subpart U;

e An explanation of any actions taken against data brokers; and
e A summary of all customer complaints received in the past year concerning the
unauthorized release of customer proprietary network information (CPNI).

On Behalf Of The Company, I Certify As Follows:

l. I am the Presidentof the Company, I am an officer of the Company, and I am
acting as an agent of the Company. My business address is 204 State Street-PO Box 9,
Baraga, M1 49908. The Company’s Form 499 Filer ID is 804735.

2. I have personal knowledge of the facts stated in this Certificate of

Compliance. I am responsible for overseeing compliance with the Federal
Communications Commission’s (FCC) rules relating to CPNI, 47 CFR 64.2001 ef seq.

Statement Explaining How Operating Procedures Ensure Regulatory Compliance

3. I have personal knowledge that the Company has established operating
procedures that are adequate to ensure compliance with the FCC’s regulations governing
CPNIL

4, The Company ensures that it is in compliance with the FCC’s CPNI
regulations. The Company trains its personnel regarding when they are authorized to use
CPNI, when they are not authorized to use CPNI, and how to safeguard CPNI. The
Company maintains a CPNI Compliance Manual in its offices for purposes of training of
new and current employees, and as a reference guide for all CPNI issues. Our CPNI
Compliance Manual is updated to account for any changes in law relating to CPNI. The






13. The Company, on an ongoing basis, reviews changes in law affecting CPNI,
and updates and trains company personnel accordingly.

Explanation of Actions Against Data Brokers

14. The Company has not encountered any circumstances requiring it to take
any action against a data broker during the year to which this Certificate pertains

Summary of all Customer Complaints Received

15. The following is a summary of all customer complaints received in the past
year concerning the unauthorized release of CPNI: None

16. The Company does not at this point have any specific information on the
processes pretexters are using to attempt to access its Customer’s CPNI

The company represents and warrants that this certification is consistent with 47
CFR 1.17, which requires truthful and accurate statements to the Commission. The
company also acknowledges that false statements and misrepresentations to the
Commission are punishable under Title 18 of the U.S. Code and may subject it to
enforcement action.
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